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Three Ways to Submit Remittance
Statement Electronically




Three Ways to Submit Remittance Statement Electronically (eRS)

1. Input in eMPF
Employer Portal

Submission
of eRS ®

2. API 3. Bulk Upload
Submission in eMPF
Employer

Portal
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1. Input in eMPF Employer Portal: Directly input contribution data via eMPF Employer Portal

Employers only need to:
1. Login to eMPF Employer Portal

2. Enter the Relevant Income and/or
Basic Salary

The eMPF Platform calculates the amount
for Mandatory Contributions and Voluntary
Contributions (if applicable) automatically

ﬁf Note: The eMPF Platform will calculate and
process the actual contribution amount based
on the provided relevant income and / or basic
salary, rounding off to the nearest 2 decimal
places.

Page 5

Employee Contribution Data

Please select the employee(s) and update the contribution details, If you did not provide basic salary, the system will proceed with the relevant income for making contribution
<strong>Flease note</strong>: The member contribution data listed below is as of the first day of the month, Please update the actual amount for ALL items o the pre-populated

nformation is not applicable for the reporting comribution period

< Reset

Select AN Membes
SONR (MmO HKID No. Contribution Period Relevant Income Basic Salary

. Account No.)

» Y
CHAN MAN MAN B}(ﬂ.""‘ﬁ
(36480 L}

&« Terminate

:::‘m“ | B263eees @& 010672025 - IVD6/2025  $ 15,000
0 $0.00 $0.00 $0.00

Update Employee List v

Bulk Upload Contribution Data

Contridbution Breakdown

Employer's Employee's Employer's Employee's
Mandatory Mandatory Voluntary Voluntary
Contributions  Contributions Contributions  Contributions

$3.000.00 $ 3,000.00

Total Contributions — $ 9,000.00

$ 1.500.00 $ 1,500.00

$ 4,500.00

$0.00 $0.00

The eMPF Platform will calcutate and process the actual contribution amount based on the provided refevant iIncome and / or basic salary, rounding off to the nearest 2 decimal places

Notel: If the employee’s birthday does not fall on the first cay of the relevant contribution period (Le. the refevant income used to cakulate contributions, after reaching 18-year-oki OR before tuming 65-year-
oid, is not for a complete contribution period), the empioyer is stil required to input the total iIncome eamed for the relevant contribution period as Relevant Income, If the empioyee’s employment is
terminated dunng the contribution pericd when the employee reaches 65-year-old, please also report the notice of termination. The system will calculate the pro-rated contribution amaunt based on the

provided information

Note2: [n the absence of the basic salary, Redevant income would be used in the calaulation of voluntary contributions (if applicable)

Cancel
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The eMPF Platform provides an APl interface that enables employers and payroll vendors to submit MPF contribution

details as well as employee enrollment & termination requests. This digital channel streamlines the submission process,

offering a more efficient alternative to manual data entry.

Target users

The API Submission channel is designed for large employers and payroll
vendors with the necessary technical expertise to develop and maintain
their APl solution.

For more details on APl submission, users may request for APl Developer
Guide via the link below:
https://www.empf.org.hk/system-integration/technical-specification-
request?lanquage id=1

API| Developer Guide

For human resources system and payroll
software solution to integrate with the
eMPF Platform

Version: 1.3.1

'MPF
i E


https://www.empf.org.hk/system-integration/technical-specification-request?language_id=1
https://www.empf.org.hk/system-integration/technical-specification-request?language_id=1
https://www.empf.org.hk/system-integration/technical-specification-request?language_id=1
https://www.empf.org.hk/system-integration/technical-specification-request?language_id=1
https://www.empf.org.hk/system-integration/technical-specification-request?language_id=1
https://www.empf.org.hk/system-integration/technical-specification-request?language_id=1
https://www.empf.org.hk/system-integration/technical-specification-request?language_id=1

3. Bulk Upload in eMPF Employer Portal

Employer uploads the data submission file directly to the eMPF Platform. It supports CSV format and most common Excel
versions. Bulk upload feature enables submission of contribution, employee enrolment and termination in one Excel file.

Three ways to generate the upload file
1. Manually enter data into the standardized template (o: Template without in-built Checking)

2. Input data into the macro-enabled Excel file, which will generate a CSV file for bulk upload (o: Template with in-built
Checking)

3. Use your payroll system to generate an Excel or CSV file that is compatible with the eMPF Platform

Affected Employee(s) o A FR MEk

1 you v sty i comrans 1 ll o Bfor e ConTITn 8. RS e T U o o #EMﬁ PF VaSRSEERBE:  MansSECORULGES My AGooIL [609 oot

Bulk Upload Contribution Data

arira -
aFi -
0 e . ’ : - " -
53 asgiesees B You may use the bulk upload function to enrol new employees, terminate employees and update contribution data for existing employees in batches, in three simple steps:
DaGH g () Download a bulk upload template from the below options
KA e B e Y, Template with in-built Checking ) ([ X Template without in-built Checking o
jonits e
i. The “Template with in-built Checking” is a macro-enabled Excel file designed to identify potential formatting errors in your inputs. This template facilitates and simplifies the preparation and output of a CSV
& file upload. After downloading the template, please be reminded to click the *Output to CSV* and fillin the data to proceed with your file upload.
s "
ii. The "Template without in-built Checking" is a plain Excel file with a template where you can input data and upload the file directly. It is suggested to use this template if you have any technical issues using
o the "Template with in-built Checking".
= (@ Upload the completed contribution data file then press " Next"
som
(@ Accept the Terms and Conditions to submit
e

Please note: It will take us some time to process your upload. We will notify you when the file is successfully uploaded.

| Back )

-

Find the above button on the ‘Manage Employee’ page You can find the standardized template above .M PF

RE

Page 7



Input in eMPF
Employer Portal

APl Submission

Bulk Upload in
eMPF Employer
Portal

Automated Contribution Calculation:

After entering Relevant Income (and Basic Salary, if applicable), the eMPF Platform automatically
calculates contributions, ensuring accuracy.

Simplified Data Entry:

Basic information (e.g., employee information and contribution period) is pre-filled from previous
submissions, minimizing potential input errors.

Direct Data Integration:

API Submission enables employers and payroll vendors to establish a seamless connection with the eMPF
Platform, allowing them to push contribution data directly from their applications. This eliminates manual
data entry, reduces human error, and streamlines the overall submission process for greater efficiency.

Batch Processing via Bulk Uploads:

Employers can submit multiple employee contributions in one file, saving significant time and effort
especially for businesses with large workforces—compared to manual entry through the eMPF Employer
Portal.

Leveraging Existing Payroll Software:

Companies can use their existing payroll software to generate contribution files from internal databases,
ensuring data accuracy and consistency. Some setup may be needed to ensure compatibility with the
eMPF Platform’s Excel template.

Time Consuming for Large Dataset:

Repetitive process by entering each employee’s data
individually requires navigating through multiple
pages in eMPF Employer Portal. This may be
inefficient for large employers.

Technical Readiness and Testing Requirements:

Employers and/or payroll vendors integrating with the
eMPF API require technical expertise and must complete
scenario-based testing in a dedicated environment,
requiring a time commitment to ensure readiness.

Use of Bulk Upload Template:

Employers need to familiarize themselves with the bulk
upload template. However, once accustomed to it,
submissions become much easier.

'MPF
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1. Scenario: Mismatched ‘Staff No. Employee Details

« 'Staff No.'in the Upload File does not match the record on the
eMPF Platform.

* [Updated in Dec 2025] The ‘Staff No.” provided in the uploaded -
contribution file will no longer be used for validation against o e
member records.

Wong Kai Ming E

B8 HKID D661 3+ *+ &5

 [Updated in Dec 2025] As a result, the ‘Staff No.” field will now ”
serve reference purposes only in contribution submissions.
D13 New Employee
Way to Fix: [Updated in Dec 2025] o m wm
‘MPF , ® (P (o)
. . . e Home Manage Scheme Manage Employee Manage Contributions My Accoun t E& [T Logout )
e Although the Staff No. is no longer validated during — |
. . .. - . . Submit Contribution Data (& pownload )
contribution submission, it is still good practice to keep an Contribution Resort
. ) Scheme A port ~
accurate Staff No. in each member’s record.
* The Staff No. is especially useful for reconciling submission data =~ s
in the upload file with the Contribution Report downloaded “S )
from the bill. Since HKIDs are masked in the report, the Staff |
No. becomes an important reference for identifying an | N
employee.
'‘MPF
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2. Error message: “Employee is not found in the payroll group, please check ID Type, ID No., and Date of Employment.”
* 3 key data are used to identify employee record: i) ID Type, ii) ID No., and iii) Date of Employment (DOE).
 The most common issue is a DOE mismatch between the upload file and the eMPF Platform. This may occur when:
 An employee undergoes an intra-group transfer. The DOE should reflect the date the employee joined the new
company, while the Previous Employment Date represents the first date they joined the employer entity group
company.

Way to Fix:

e Confirm that the DOE in the upload file matches the DOE on the eMPF Platform.

e |f the DOE is incorrect on the eMPF Platform, employers can update the DOE on the ‘Employee Details’ page on
the eMPF Employer Portal.

e [Updated in Dec 2025] During contribution record submission, the DOE field is now optional. If no DOE is
entered, the platform will automatically identify the member’s active account for the submission.

* [Updated in Dec 2025] If multiple active accounts are found for the same employee in a contribution period,
and the employer has not entered the DOE, the system will reject the record. This is because the system cannot
determine to which of the employee’s active accounts the contribution should be applied. To resolve this,
please provide either the DOE or the corresponding member's account number for the specific active account
you wish to make the contribution to in your file. Once this information has been added, you can re-upload the
record, and the system will then be able to correctly allocate the contribution to the intended employee active
account.

* [Updated in Dec 2025] An active account includes status of ‘Active’, ‘Temp’, or ‘Terminating’." éMﬁpF



3. The eMPF Platform rejects Mandatory Contribution =0

* Mandatory Contribution is not required under some circumstances
Error message in Bulk Upload Error Report:

- the employee is an exempt person

- the employee is under 18 years old

- the employee is over 65 years old

- the employee is in the contribution holiday

ERVC2, ERVC, ERMC, EEVC has been successfully processed, however, EEMC cannot be
processed due to some reasons.

*, ERMC is needed, but EEMC is not required J

Way to Fix: Leave it blank for to the Mandatory Contribution instead of inputting “0”

ve contributions to submit) ( EEMSAMUMZRXIGER ) ARUMER (NERRIAHMZRERLNIEES)

Conditional Mandatory & 2448188 optional EEIEH

ARG THNETR

Maximum 18 Numeric characters with 2 decimal

places

EFBEHEFTH  FRE2{I/NEII
21T HFFE - GEAi/E {0

HIETH

Maximum 18 Numeric characters with 2
decimal places

EF1EHFTFE  RE2i/NE
E518 T HFFE  REUNE N

Conditional Mandatory
AE4TRNEER

A4 TARRENE

Maximum 18 Mumeric characters with 2
decimal places

ES1IBEHRTTH  RE2{I/NSA
EE1ETHFFY  BE2U/NE0T

Conditional Mandatory
HEATRMWEER
BEATRLENR

Maximum 18 Mumeric characters with 2
decimal places

s 1BEHTFH  FE2{I/NE
EE18THFFE  BFE2A/NET

Optional EEIRH
#HEHE

Maximum 18 Numeric characters with 2
decimal places

EF1BEHTTH  RE2/NEA
EE18THFFE  BEMUNEIT

Optional EEIEH
pEmA

Maximum 18 Mumeric characters with 2
decimal places

EF1ERFTFE » RE 2/
S8 T HFFE B8N0

23000.50

23000.50

1150.03

1150.03

2000.00

2000.00

Relevant Income Basic Salary Employer's Mandatory Contributions Employee's Mandatory Contributions  Employer's Voluntary Contributions Employer's Voluntary Contributions 2
AHEAR BEf&sE EEEFM AR EEEFIM AR EEXaEEHR EEEEM AR
ARAR BEf&sE EFEHM AR EREFIM AR ExEEMiHR EFxaEi4dize

For example:

The employee is in the contribution holiday, ERMC is needed, but EEMC is not required
21500.00 23000.50 1075.00

ZAS
L

*Contribution Holiday: For detailed information, please visit

The Employee’s Mandatory Contribution should be left blank instead of inputting “0”

'MPF
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The Most Common Issues and Resolutions (Continued)

? | 4. The eMPF Platform rejects Voluntary Contribution =0

* The difference between leaving the field blank and input “0”:
* Leave it blank: no submission or ineligible for Voluntary Contribution
* Input “0”: Employer has submission and the amount of Voluntary Contribution is “0”.

Optional EEIGH Conditional Mandatory Conditional Mandatory Optional #EIGH Optional EEIEH Optional EEIEH
HwIEE BiEHTAHERE BTN AHERE HwIEmE wiEmE HwIEmE

AEHTARETR ABEHTANKERE
Maximum 18 Numeric characters with 2 Maximum 18 Numeric characters with 2 Maximum 18 Mumeric characters with 2 Maximum 18 Numeric characters with 2 Maximum 18 Numeric characters with 2 Maximum 18 NMumeric characters with 2
decimal places decimal places decimal places decimal places decimal places decimal places
EE1BEHMTTE - RE20/ &0 ES18EHFTFH - RE2/N &I EF1BEHTFE - RE2/ &1 ES1BEMTTE - RE2/ &I EF1BEHTFE  RE2/&E1 EF1BEHTFE - RE2/ &1
ESTHFFE  RE2/NE T ES18THFFE - FE2AUNET ES1THFFE - RE2/NH ESTHFFE - RE2/NE i EZ18 T HFFE RS2/ ES1THFFE - RE2/NE{T
23000.50 1150.03 1150.03 2000.00 2000.00 0.00
Basic Salary Employer's Mandatory Contributions Employee's Mandatory Contributions Employer's Voluntary Contributions Employer's Voluntary Contributions 2 Employee's Voluntary Contributions
BEAFHE EEEFIEHER EEEFIEER EEXEmEEER EEamEEEe EEEEHER
EXEGE EEETMEHR EREFIME R EEXaEMEmR EXaEEHme ERBREMER

This is an incorrect example

23000.50 1075.00 1075.00 0.00 0.00 0.00

Error message in Bulk Upload Error Report: ERMC, EEMC has been successfully processed, however, ERVC, ERVC2,
EEVC cannot be proceed due to some reasons.

7| Way to Fix:

Employee is eligible* for Voluntary Contribution but makes none  Input “0” We recommend employer to input “0” for this scenario.

Employee is ineligible* for Voluntary Contribution Leave it blank Entering any value (including “0”) triggers an error

* It depends on whether the employer has set up VC plan for the employee in the eMPF Platform. F 2
Page 13 =] EI




The Most Common Issues and Resolutions (Continued)

? | 4. The eMPF Platform rejects Voluntary Contribution = 0 (continued)

System Behavior Illustration Example
Total number of Voluntary Contributions (VC) fields in the upload file: 3

Example Scenario: The employee has ERVC and ERVC2 plans, but no EEVC plan set up in the eMPF Platform. The
employer has decided to contribute $1,000 to ERVC and does not wish to contribute to ERVC2. It is recommended to
input the following:

Voluntary Contribution Recommended Input Logic Explaination

ERVC $1,000 The employer is contributing this amount to ERVC.

ERVC2 0 This indicates that the employee has ERVC2 but employer has chosen not to
make a contribution.

EEVC (Blank) Since the employee is not eligible for EEVC, this field should remain blank.

Page 14 Eﬁ%




The Most Common Issues and Resolutions (Continued)

? | 5. Temporary member cannot be terminated

* On the eMPF Platform, both employers and employees need to take actions to complete enrollment

 Temporary member is an employee who enrolled to an MPF scheme by an employer, but has not completed the
enrolment process via paper form or the eMPF Platform.

* Employee with a ‘Temporary Record’ status cannot be removed using Bulk Upload, APl or eMPF Employer portal.

ELIZABETH

E m ployee List ( Update Employee Details ~ >
Q Scheme: All Scheme(s) o All Payroll Group(s) ~ ~
Employee Enrolment Scheme Transfer
ID Document Payroll
English Name Chinese Name Type 1D No. Staff No. Scheme (Employer Account No.) o Status
CHAN RYAN Passportno,  B2B3wkis &5 %Ch_eme A MLY Active
CHAN RYAN Passportno,  B2B3wkis &5 %Ch_eme A MLY1 Active
KAM KAM HEE Passportno.  B263+##++ &5 %Eh.eme A MLY Active
The employee status can be found on the
TAYLOR LEE HKID No. C2801 *++++ GBS scheme A ALY Temporary  gmm ploy
80672 Record . . .
Employee List’ page.

CHENG Passportno.  B2G3+##** &5 %.(_.h.eme A MLY1 Active

7| Way to Fix:

* Employer needs to submit a ‘Notice of Termination’* paper form to the eMPF Administrative Office to terminate the
employment.

* Please remind your employees to complete the enrollment process once you have enrolled them. ‘MPF

Page 15 *Notice of Termination: For detailed information, please visit R



Where to find them: Mandatory 25 2R S

Select from the dropdown list

1. Scheme Registration NO. [Please refer to the scheme name & scheme code conversion table in "Note" tab)
RTHEERERE (ES2B-E-THEEPMHEIEMERSES)

Mandatory HIE1EH

Maximun 15 numeric characters with
no decimal places

EZERFFH ARSI
=S5 THTTH  AFOEIT

Conditional Mandatery B EHF FEHEER
BEHTFAKERE

Maximun 20 English or numeric characters with no
decimal places

EZwEEXHHFFE  AF/NEMI
EZ0TEXRHATTH  AFE/NRIT

2' Employer Account NO. ATHEEPEE (RS THESPHHITHESERS)

3777463656273

LY

3 . Payrol I G rou p I D Scheme Registration No.

Employer Account MNo.

Payroll Group ID

1. Scheme Registration No.:
Can be found from the Excel template under the
‘Scheme Registration No’ worksheet or in the

next slide
Scheme Registration No. Conversion Table &5 4moki2inE
Scheme Registration No. 5TEI35 453 |Scheme Name 51 2B
Al4 MPF - Prime Value Choice
MT00172 EHEESEEHE
AMTD MPF Scheme
MTO0539 AMTD BREZEE
BCOM loyful Retirement MPF Scheme
MTO0393 TERTEREREESHE
BCT (MPF) Industry Choice
1500017 BCT(BER)TREHE
BCT {MPF) Pro Choice
MT00016 BITIRZZE

RIT Stratacicr MPF Srhe

2. Employer Account No.:

(Please refer to Scheme Registration Mo. Conversion Table in "Note” tab) EXEFRE THERIER
HEEMER (ESE-EIIEETr AR RERSES) BEkFSE THEZRS
HEEHES ( B2AE TEEPRiT I HESERE)

MTO00288 123456789012 MLY

Can be found under the ‘Contribution Detail’ page under the
‘Manage Contribution’ section in the eMPF Employer Portal

Manage Employee Manage Contributions My Account

Select a scheme to view the contribution details

Please note:

1.1f you did not provide basic salary, the system will praceed with employee's relevant income for making contribution.

2.Any contributions that have been received will only be shown on the eMPF Platform upon completion of contribution processing, and the contribution

processing time for different payment methods may vary. Learn more.

Scheme A

Trustee: Trustee A Employer Account No.: 80672

Unsettled Contributions:36

? | 6. Inthe Upload File, 3 key pieces of information are required in the ‘General’ information section

Upload File

3. Payroll Group ID:

Can be found under the ‘Contribution Period’
Page in the eMPF Employer Portal

Contribution Period ©®

Unsettled Contributions:

- This page shows (i) past contribution period(s) with outstanding contributions andvor (i) the next contri

If you have already paid contributions in full on or before the contribution day, please disregard the rele

Scheme A

rustee: Trustee A Employer Account No.: 80672

Payroll Group: MLY

Contribution Period: 01/06/2025 - 30/06/2025

Outstanding

Contribution Period: 01/05/2025 - 31/05/2025

Partial Submitted

Payroll Group: MLY1

Account Status: Active

Contribution Bill

Contribution Bill

mPF
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Scheme Registration No.

Scheme Registration No.

A o Scheme Name &% 78 AR a Scheme Name &1 %78
sTEIGE M AR R i stEIEE M 4R 3R i
AIA MPF - Prime Value Choice Haitong MPF Retirement Fund
MTO00172 K RETE S e R MT00121 5% MPF 3B (A2
MT00539 AMTD MPF Scheme Hang Seng Mandatory Provident Fund - SuperTrust
AMTD RTEEETE MT00253 Plus
= N SEE X
MT00393 BCOM Jo_yfuI Retirement MPF Scheme [BARIRSHIEE
RBRITRBIRNETESETE] HSBC Mandatory Provident Fund - SuperTrust Plus
1S00017 BCT (MPF) Industry Choice NE = TRIR S tal=
BCT(3RTES)fT£5TE] Manulife GIobaI Select (MPF) Scheme
- MT00482 R FIEERE R AT D)3 B
BCT (MPF) Pro Choice 4 TIIRIKTRIE (SRR )&
MTO00016 s, see
BCT FRE& i Manulife RetlreCh0|ce (MPF) Scheme
- MT00430 RAR G S) 8
BCT Strategic MPF Scheme AR IX(SRTRE)A
MTO00075 ARy
BCTIR TR & SRAE 51 & MASS Mandatory Provident Fund Scheme
MT00350 BB ARSI
1S00025 BEA (MPF) Industry Scheme LIRS AlE
o (SRIEE)1TEETE My Choice Mandatory Provident Fund Scheme
MT00547 R TE S R
TR BEA (MPF) Master Trust Scheme VIRIR S AT
R (GRTES) KRGt E Principal MPF - Simple Plan
MTO00504 I Y s g
BEA (MPF) Value Scheme ERERE - HEZIE
MTO00571 = EalE .
%EE(?@%%)%MJEJ Principal MPF - Smart Plan
MT00180 (EatEs e iE
BOC-Prudential Easy-Choice Mandatory Provident 5 XORIREE - <=
MT00091 Fund Schgme MT00059 Principal MPF Scheme Series 800
FSRIRHE ZRTEEETE (SR ETELFTEIZ800R 5!
China Life MPF Master Trust Scheme SHKP MPF Employer Sponsored Scheme
MT00083 P R ot i | £500020 FiESIET SRS
MT00288 Fidelity Retirement Master Trust MT00067 Sun Life Rainbow MPF Scheme

= EIRAEMIET

oK B AT IR £ T 8

'MPF
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SN,

o ————————————————

’

Holiday 2
i Contribution Submission:
1 2025/01/25 - 2025/01/31 Rl = 20,000; ERMC = 1,000; EEMC = 0
ﬂ% Date of Employment (DOE): 30th day of employment i 2025/02/01 - 2025/02/28 Rl = 20,000; ERMC = 1,000; EEMC =0
2025/01/25 2025/02/23 1 2025/03/01 - 2025/03/31 Rl = 20,000; ERMC = 1,000; EEMC = 1,000
L————————————————————————————————————_—_=_—_—_ ————————
The member is enrolled on this E
’ N date. 0TI ! i
Legends: } i Date of Mar Bill Generation: i !
. . i %(.) Date of Jan Bill Generation: %9 Date of Feb Bill Generation: %9 1 2025/03/15 i i
The first 30 days of ! 1 1
@ employment | —J 2025/01/15 —J  2025/02/15 — i Member will be included in the i _______ i
@ The first incomplete i Contribution bills are generated on the Member will not be included in the i bill generated in Mar
wage period } 15t of each month. Member will not be bill generated in Feb ! Submit the first contribution by
/ 1
1
1
1

7. How to make contributions for a new Employee?

llustration of ‘Adding Existing Employee’

When an employee is newly enrolled, the employee will not appear in a bill for the month the employee joined the company.

For new employees, employers must make their first contributions to trustees on or before the next contribution day (the 10th day

of each month) after the calendar month in which the 60th day of employment falls.

The first contribution bill of the employee, will include several entries for the employee to backdate contribution for the
contribution holiday* which includes 1) the first 30 days of employment and 2) the first incomplete wage period.

Period eligible for Mandatory Confribution
Jan Feb Mar Apr

Period eligible for ERMC

Conftribution

Contribution Holiday 1 Period eligible for EEMC

Se

_______________________

included in the bill generated in Jan 2025/04/10

*Contribution Holiday: For detailed information, please visit

'MPF
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https://www.mpfa.org.hk/en/mpf-system/mandatory-contributions/employees#anchor4
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e ————————————

. . . (Update Employee List ) |
7. How to make contributions for a new Employee? (continued)

Enral New Employee

lllustration of ‘Adding Existing Employee’ before first contribution bill generated

Add Existing Employee I

Add Terminated Employes

If the employer wants to submit contributions for a new employee in the
contribution bill generated in February, which is before the first contribution
bill generated by system in March, the employer can ‘Add Existing Employee’
in the February bill and submit contributions.

Terminate Employee

Period eligible for Mandatory Confribution
Jan Feb Mar Apr

Period eligible for ERMC

(]) Contribution Holiday 1 Cag;%%vgn Period eligible for EEMC

%9 Date of Mar Bill Generation: i
— 2025/03/15 i
!
1
1

ﬂ% Date of Employment (DOE):

2025/01/25 30th day of employment

1
1
1
1
1
1
1
The member is enrolled on this 2025/02/23 i The member is included in the Mar
date. I Contribution bill with only the Mar b 1
1
1
1
1
1
1
1
1
1

(5) Date of Jan Bill Generation: Contribution due
5

%9 Date of Feb Bill Generation:
2025/01/15 —

Submit the Mar contribution by

AN
’
4

1
1
2025/02/15 i
1
1

1
1
1
:
ibution bi ! , , : : 2025/04/10
Legends: Contribution bills are generated on the | Member will not be included in the bill ~ 1___ L B
|
1
1
1

15t of each month. Member will not be generated in Feb, use the ‘Add Existing

P
. I
The first 30 days of included in the bill generated in Jan Employee’ function to add the member | |
P
U

7

employment

©

Contribution Submission:

O

\,

to the Feb bill 2025/03/01 - 2025/03/31 Rl = 20,000; ERMC = 1,000; EEMC = 1,000
@ The first incomplete SNSRI oo N S e :
_______ wageperiod i Contribution Submission: ! )
| 2025/01/25 - 2025/01/31 RI = 20,000; ERMC = 1,000; EEMC=0 | MPF
I 1
! |

2025/02/01 - 2025/02/28 Rl = 20,000; ERMC = 1,000; EEMC =0



8. How to make contributions for a Terminated Employee?

lllustration of ‘Adding Terminated Employee’

« Employers may need to make subsequent contribution for a terminated employee (Updatﬁ Employee List ) |

* For example, there are outstanding salary, bonus, or other payments made after the
termination date that are considered as relevant income and the amount of
contributions should be adjusted accordingly

* [Updated in Dec 2025] Employers can make subsequent contributions for a terminated
employee via the eMPF Employer Portal or through Bulk Upload / API.

Enrol New Employee

Add Existing Employee I

Add Terminated Employee

*  Through the eMPF Employer Portal:
Employers can access the contribution bill via the contribution period page. Select the
‘Add Terminated Employee’ function under the ‘Update Employee List’ button in the
top right corner of the ‘Employee Contribution Data’ page to include the terminated
employee in the bill and submit the contribution.

Terminate Employee

Steps to Add Terminated Employee:
Manage Contributions>View Contribution

. Through Bu.lk Upload / API: . _ _ Period>Select a Contribution Bill>Click “Next”
Contributions for terminated employees can also be submitted via bulk file upload or  gtton> click the “Update Employee List” >

API by providing the ID Type, ID Number, and Date of Employment to identify the > Click “ Add Terminated Employee”
terminated employee’s account.

[Updated in Dec 2025] Once the contribution submission is completed successfully, the

account and the submitted amount will appear on the contribution bill.

'MPF
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9. If employees reach the age of 65 during the contribution period, does the relevant income need to be
calculated on pro-rata basis?

No. If your employees reach the age of 65 during the contribution period, input the full month's relevant
income. The system will automatically apply pro-rata adjustments.

10. Does the platform include validation for the input of Mandatory Contributions and Voluntary
Contributions?

For Mandatory Contributions, [Updated in Dec 2025] if the input amount exceeds the contribution amount
calculated from the platform, a warning message will be displayed, for example, the input amount exceeds
the maximum Mandatory Contribution at 1500, or the input amount exceeds 5% of the relevant income etc.

Sample warning message in Bulk Upload Error Report: The Employer Mandatory Contribution is limited to
1500.00, so 1500.00 has been submitted.

For Voluntary Contributions, there is no validation, the Platform will accept and process any amount you input.

'MPF
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1. When enrolling an employee to an MPF scheme — the ‘Email Address’ field is optional, but the ‘Mobile No.” remains mandatory

2. For new employee enrollment, both Bulk Upload and API support ‘Scheme Transfer’, allowing an existing employee to opt for ‘Exist’ to
transfer from one MPF scheme to another under the same employer. Employers can use ‘Exist’, the new ‘Employee Type’, to manage
scheme transfer for employees under the ‘New Member’ section.

Steps to ‘New Member’ section:
Manage Employee> Enrol New Employee> Start Enrolment> Select Regular Employee (REE)
>Select a Scheme> Click “Next” Button> Select “Individual Input”> Employee Type

3. Employer can assign Staff No. when enrolling new employees (Member Status is ‘N’ and Enrolment Only), even the field ‘Staff No.' is in the
Contribution section.

4. ‘All-or-Nothing’ processing behavior for submission errors in Bulk Upload and API

Enrolment Only Contribution Termination Only
Bulk Upload | All Rejected Partially Rejected Partially Rejected
API Partially Rejected | Partially Rejected Partially Rejected

‘All Rejected’: If there is an error in any record in the input file, all records will be rejected

‘Partially Rejected’: If there is an error in a record in the input file, all records except the erroneous one will be processed

'MPF
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[Updated in Dec 2025] The bulk file upload now supports contribution submissions for terminated employees by
using the ID type, ID number, and DOE to identify the terminated account.

[Updated in Dec 2025] The DOE field is now optional when submitting records with Contributions Data via bulk file
upload. If no DOE is provided, the contribution will be applied to the member’s active account based on the Scheme
Registration No, Payroll Group, ID type and ID number.

[Updated in Dec 2025] The Staff No. field is no longer used for validation during contribution submission and serves
as a reference-only field.

'MPF
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Sandbox Application




Sandbox Application

The Sandbox is a testing environment with predefined data that allows employers to practice data submission via bulk

upload or API.

Sandbox Application
by Employer

O

-+
@MPF Application for Access to eMPF Payroll Sandbox

REZ

Explanatory Notes:

1. Before filling out this application for sandbox testing set up, please ensure you read and understand the purpose of
the testing and functions offered by the Sandbox. You may refer to the details in the Technical Specifications you
have received.

2. Participating employers should ensure your own syster
Technical Specifications before entering the Sandbox testing.

P! 1t has been following the

Company Information

Name of Company *

Company Website *

If your nature of business answer is
"Other", please specify.

Fields marked with an asterisk ( * ) are required

Nature of Business *

|Please Select J
Employee Size Nature of Software Solution *
@ On-premise
Pl Select J
case seec (O Cloud-based

Account Setup & IP Address

‘MPF
A5

Whitelisting
O

version: 1.0.1-1318-128¢32nf

Ifyou forgot your password, please send email to
hrintegration.info@empf.org.hk to reset password

Sandbox Application: https://www.mpfa.org.hk/en/empf/signup-api-integrationtest
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Employer performs testing

in Sandbox

O

'MPF
L E

Manage Employee  Manage Cont

Contribution Period ®

Unsettled Contributions:

ributions My Account

Q B All Payroll Group(s)
¢F This page shows (i) past period(s) with nd/or (i) the next period pending
overdue contril please submit contribution data and make contril payment

wiE A%

3
Make Additional Contributions

-

If there are

If you have aiready paid contributions in full on or before the contribution day, please disregard the relevant contribution bill and surcharge bill shown below.

For enquiries, please call us at 183 2622.

Scheme A

Trustee: Trustee A Employer Account No.

Payroll Group: MLY

Contribution Period: 01/06/2025 - 30/06/2025 >

Contribution Status Bill Type

Outstanding Contribution Bill

Contribution Period: 01/05/2025 - 31/05/2025 >

Contribution Status Bill Type

Outstanding Contribution Bill

67087 Account Status: Active

8

Show More v

»
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Useful Materials

eMPF Payroll Integration Technical
Specification

API Developer Guide

Contribution Bulk Upload Template

Contribution Bulk Upload Template
(with in-built checking - Macro Tool)

Sandbox User Guide
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Large employers who wish to submit data either via Bulk Upload
or APl integration, covering step-by-step guideline to configure
your own payroll software with your IT team/ vendor

Employers and vendors who aim to use API to submit contribution

data to the eMPF Platform, with detailed instructions to help

developers integrate, interact with, and troubleshoot an API Request for Technical Specifications via the link below:

efficiently. https://www.empf.org.hk/system-integration/technical-
specification-request?language id=1

Employers and vendors to perform Bulk Upload on the eMPF
Employer Portal

Employers and vendors to perform basic validations on the inputs
on the template and export the output in .csv format for Bulk
Upload submission

Employers and vendors seeking a step-by-step manual for utilizing  After signing up for Sandbox Access via the link below, the
Sandbox environment to test the APl and Bulk Upload Sandbox User Guide will be shared via email:
functionalities for submitting contribution data https://www.mpfa.org.hk/en/empf/signup-api-integrationtest

EMPF
BEZ



https://www.empf.org.hk/system-integration/technical-specification-request?language_id=1
https://www.empf.org.hk/system-integration/technical-specification-request?language_id=1
https://www.empf.org.hk/system-integration/technical-specification-request?language_id=1
https://www.empf.org.hk/system-integration/technical-specification-request?language_id=1
https://www.empf.org.hk/system-integration/technical-specification-request?language_id=1
https://www.empf.org.hk/system-integration/technical-specification-request?language_id=1
https://www.empf.org.hk/system-integration/technical-specification-request?language_id=1
https://www.mpfa.org.hk/en/empf/signup-api-integrationtest
https://www.mpfa.org.hk/en/empf/signup-api-integrationtest
https://www.mpfa.org.hk/en/empf/signup-api-integrationtest
https://www.mpfa.org.hk/en/empf/signup-api-integrationtest
https://www.mpfa.org.hk/en/empf/signup-api-integrationtest

1. eMPF Payroll Integration Technical Specification v1.2 Published on September 5, 2025

Target audience: Employers and vendors who want to understand how to integrate their payroll systems with
the eMPF Platform to manage MPF contributions efficiently.

Context:

It provides detailed guidelines for employers and payroll vendors to integrate their systems with the eMPF
Platform. It specifies two main methods for data submission: the Standardized Data File Tool for bulk uploads,
which allows for easy submission of multiple records at once, and API for real-time data transfers, enabling
immediate updates for contributions and employee records.

The document also includes essential technical requirements such as data format specifications, error
handling, and testing protocols to ensure successful integration. Additionally, it provides guidelines to help
developers understand the definitions and requirements, making it easier to create solutions that meet the
eMPF standards.

'MPF
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2. APl Developer Guide v1.3.1 Published on Nov 20, 2025

Target audience: IT technical who are responsible for integrating applications with the eMPF Platform, as well
as employers and payroll vendors seeking to implement secure APl and Token Management solutions

Context:

It provides comprehensive guidelines for developers and technical teams to integrate applications with the
eMPF Platform. It outlines various APl endpoints available for submitting MPF contribution data and details the
Token Management process for secure authentication and authorization.

The document specifies the integration process, including required data formats, error handling procedures,
and guidelines to ensure successful implementation. It emphasizes the importance of following established
protocols for secure interactions with the eMPF Platform, enabling developers to create robust solutions for
managing MPF contributions effectively.

'MPF
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3. Sandbox Guide v1.0.4 Published on March 31, 2025

Target audience: Employers and vendors who are going to test bulk uploads and/or APIs on the Sandbox
environment of the eMPF Platform.

Context:

It details the scope of testing available on the Sandbox, which includes the ability to test all Consent Tokens,
APIs, and Standardized File formats. It explains how the Sandbox environment replicates the production
environment, allowing users to send APl requests and receive corresponding responses, as well as validate
Standardized File submissions for format and content.

Additionally, the guide includes essential steps for successful testing, such as formatting API requests and
Standardized Files according to pre-defined specifications. It emphasizes the importance of error handling and
provides guidance on how to troubleshoot issues that may arise during testing.

'MPF
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Thank youl!

If you have any questions related to bulk upload,
please email hrintegration.info@empf.org.hk
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